Knox

Quick Referral Guide
Referral to headspace Knox with No Wrong Door’

First time visit to headspace Knox Referral to headspace Knox
without No Wrong Door referral tool with No Wrong Door tool

)

Young person meets with headspace
worker and No Wrong Door initial
needs and referral tool is completed.

on visits headspace Knox,
minimum data set (MDS)
c input (iPad/computer)

Young pers
completes
via electroni

Young person visit
s No Wrong Door servi
Nzc\?\;)ol and professional completes andr\sﬂ:r?dor
rong Door referrg| tool to headspace Knos;<

space Knox worker reviews No Wrong
D‘_:)%a;dre?erral and contacts young_per'sorr]\ ovei;
phone confirming details and asking if td er:Ce
anything else that has changed or headsp
needs to know.

to headspace Knox
d worker allocated

to young person.

NWD tool is taken
intake meeting an

Young person att
Knox for appointm
Wprker, and com
time they visit b

ends headspace
ent with allocated
pletes MDS each
eadspace Knox.,

headspace

Young person attends |

Knox for appointment with allocated
worker, and completed MDS each

time they visit headspace Knox.

* Correct May 2014. Contact
headspace Knox to confirm any
updates.
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Information for service professionals and schools

Knox, Maroondah & Yarra Ranges
Youth Services Directory

www.nowrongdoor.com.au



